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M/s P Siva Prasad
l-89 1313&4/6/NR, 6th F loor, Shiva Pride,
Beside Bharat Petrol Pump, Madhapur,
Hyderabad, Telangana 500081
psprailcaterers@gmail.com
Contact No.9866317277

08.11.2023

Sub: Award of tcmporary liccnsc -cum- commenccmcnt of On-board Catering Scrvices
in train no- 12027-28, SBC-MAS Shatabdi Exprcss (Mini pantry)

Itcf: Limitcd E-Tcndcr no.2023IIIICTC/RSD/06/1\OVEMBEltfl2027-28 opcncd on
03.11.2023.

With reference to the subject mentioned above, it has been decided to award you the
temporary license for provision of on-board catering Services in above mentioned-train @
Concession fee mentioned below, in addition to 15% license fee plus applicable taxi
dcductable from running catering bill for a period of 06 months or takeovei of services by
new Licensee/Railways/IRCTC, whichever is earlier, purely on adhoc basis subject to terms
and conditions enshrined in the tender document, which shall form part of the license. The
above award of temporary license is subject to the terms and conditions of tender document
and Government of India directive to contain Covid.

A)In view of the above you are rcquired to submit the Concession fee within five (05)
working days of issue of LOA or 05 working days before date of commencement of
operation whichever is later. Letter of acceptance is to be submitted within Five (05)
working days of issuance of LOA or as advised in LOA along with security deposit to be
submitted in corporate office as detailed below:-

Concession fee
GST@i 8%
'f otal
Security dcposit

lJank account details of II{C IC/CO is as undcr:-

: Rs. 1,08,56,700/-
: Rs 19,5412061-

= Rs. 1,28,10,906/- (to be paid at IRCTC/SZ):Rs. l2r81r09ll- (10% of the contract value to be
submitted within 05 working days as
advised by IRCTC. (to be deposited in CO as per
bank details provided herein)

qfi-qd v{ offite orqtilr: rrqr ra. €q+{ srw, fr-r+a, il{rqqr qrrf. r{ ftd-rrooor, g$It{ : 011-23211263-o+, SEg : 01.t-233112s9

Account Name Indian Railway Catering & Tourism
Corporation Ltd.

Account Number 000705002 1 69
Accounl'I'ypc Current
Bank Name ICICI Bank
Branch Connaught Place Delhi
IFSC Code rcrc0000007

** Cheques will not be accepted

Regd. & Gorp' Office: 11th Floor, statesman House, B-148, Barakhamba Road, New Delhi - 1,l0ool, Tel. 01,t.233,11263-64, Fax: 011-2331125g
I
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Quoted CF plus applicable GST as per terms and condition of license to be submitted
IRCTC/ SZ. Bank account details of IRCTC/SZ is as under:-

Account Namc Indian Railway Catering & Tourism Corporation
Ltd.

Account Number 000403 1 0002843

Account Type Current

Bank Name IIDFC Bank

Branch Annasalai Branch

IIrSC Cocle HDFC0000004
**Cheques Will not be accepted

There is no provision for delayed payment and failure to pay as per schedule shall be treated
as 'default'and action shall be taken in accordance with tender conditions.

Invoice will be issued after receipt of payment along with GST number and billing address
provided for the same.

B) You are required to start the provision of catering services as pcr advicc of IIICTC/SZ.

C) First day of start of catering services in the train will be treated as date of commencement
of Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch &
dinner) along with its addresses for approval of IRCTC. The same should be submitted as
indicated in the enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License or fails to remit license fee, within the
stipulated time as advised by IRCTC, action will be taken as per terms & Conditions of
tender.

F) Supply/sale of Railneer is to be made in the train in terms of clause no. 2.11,2.I2 & 2.13
of Scope of Work of the tender condition on MRp.

G) Point of Sale machines as per clause 2.18 of tender document has to be ensured.

H) IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal
etc. with FSSAI license and MRP, with best before date has to made available in train in
addition to Cooked Food.

D Strict compliance of guidelines issued by Government of India, MFIA and this office for
COVID-l9, in this regard, should be followed and any violation thereof shall invoke
penalty which may extend upto termination of contract.

J) Award of license is subject to the final outcome of WPs filed in different Fligh Court.
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K) The terms & Condition of Tender document is an integral part of this letter of Award.

This issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter

olW'salrrl{1,
(Jaspal Singh)

Manager/Tendering
For GGM/Proc.

Encl:- Tender Document

Copv:-

- GGM/ SZ - to providc date of commcncemcnt as pcr prcsent train schedulc.
- GGM/MCS - for kind information and noccssary action plcasc.
- AGM/MCS - for kind information and nccessary action plcase.
- AGM/Fin - for kind information and necessary action please.
- ccntral control - for kind information and nccessary action please.
- AGM-IT - for kind information and ncccssary action pleasc.
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X'ormat for acceptance of award of temporary license
(To be given on company/firm's letter head)

Group General Manager I SZ
IRCTC/ SZ

Sub: Award of temporary license -cum- commencement of On-board Catering Services
in train no.12027-28, SBC-MAS Shatabdi Express (Mini Pantry)
Ref: Your office letter no.2023|[RCTC/RSD/06/NOVEMBEIU12027-28 dt. 08.11.2023.

With reference to above, I/we hereby convey my/our acceptance of the terms and conditions
of the temporary license.

Security deposit as per clause 2.5 of General conditions of license- section one TO BE PAID
AT CORPORATE OFFICE:-

'I'rain no. Sccurity
dcposit

l'o1al Bank Details Demand draft/Bankers
cheque/RTcSA{EFT No./Bank
Guarantee

Concession fee as per clause no. 2.6 of General conditions of license- section one TO BE
I'AID AT SZ.
'frain
no.

Concession
Fee

GS'I'
((D,18%

1'otal Bank
Details

I)cmand clrafl/Ilankers
cheque/ltl'GSA{llIIl' No.

Further, details of meals (B/F, lunch & dinner), pick up locations for the above trains are as
under:-

Train no. Servicc Details of mcal
supply unit along
with address

Name of
contact person
of the meal
supplv unit

Phone no. of
contact
person

12027-28
Dctails to bc submitted as per Annexurc-"C" PAR'f-lI

IRCTC or its authorized person or nominated agency is free to inspect the above premises as

and when required.

IlWe arnlare ready to commence services in the above train as per advisc of IRCTC.

Signaturc:
M/s
Name of authorizcd
pcrson
Datc
l'lacc
Scal of thc liccnscc
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